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MegaRAID® Storage Manager Online Help Trademark and 
Copyright Notice

This document contains proprietary information of LSI Logic Corporation. 
The information contained herein is not to be used by or disclosed to 
third parties without the express written permission of an officer of LSI 
Logic Corporation.

Document DB09-000159-00, Version 1.0  (August 2005)
This document describes version 1.0 of LSI Logic Corporation’s 
MegaRAID Storage Manager software. This document will remain the 
official reference source for all revisions/releases of this product until 
rescinded by an update. 

LSI Logic Corporation reserves the right to make changes to any 
products herein at any time without notice. LSI Logic does not assume 
any responsibility or liability arising out of the application or use of any 
product described herein, except as expressly agreed to in writing by LSI 
Logic; nor does the purchase or use of a product from LSI Logic convey 
a license under any patent rights, copyrights, trademark rights, or any 
other of the intellectual property rights of LSI Logic or third parties.

Copyright © 2005 by LSI Logic Corporation. All rights reserved. 

TRADEMARK ACKNOWLEDGMENT
LSI Logic, the LSI Logic logo design, and MegaRAID are trademarks or 
registered trademarks of LSI Logic Corporation. Microsoft and Windows 
are trademarks or registered trademarks of Microsoft Corporation. Linux 
is a registered trademark of Linus Torvalds. Intel and Pentium are 
registered trademarks of Intel Corporation. All other brand and product 
names may be trademarks of their respective companies.

SOFTWARE LICENSE AND WARRANTY POLICY

Limited Warranty

LSI Logic warrants to the original purchaser of the product enclosed 
herein (“Customer”) that (a) for a period of three (3) years from the date 
of Customer’s purchase of the Product (excluding batteries and memory) 
(the “Product Warranty Period”), and (b) for a period of one (1) year from 
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the date of purchase of the Product by Customer (the “Battery/Memory 
Warranty Period”), the batteries and memory included in the Product will 
(i) be free from defects in workmanship and materials, and (ii) 
substantially conform to the documentation or other specifications for the 
Product. The limited warranties herein shall not apply to and shall be void 
for any Product that has been misused (including static discharge, 
improper installation, or accident), abused, modified, damaged as a 
result of actions on the part of Customer or its agents or its processes, 
unauthorized service or parts, used in a manner inconsistent with normal 
computer operations (including but not limited to electrical irregularities, 
lightning or power line related damage, or other abnormal occurrences), 
or to normal wear and tear of the Product. The warranty herein is made 
to and for the benefit of the original purchaser of this Product and is non-
transferable. 

This warranty will not apply to, and LSI Logic provides no warranty for 
any BIOS, software, ROM-based firmware or other product developed or 
manufactured by any third party whether including with this Product or 
not. Such warranty or warranties are provided by third parties and, to the 
extent permitted thereby, shall be made available and are hereby 
assigned by LSI Logic to Customer.

Customer may obtain warranty service during the Product Warranty 
Period or Battery/Memory Warranty Period, as the case may be, if (a) 
Customer has contacted LSI Logic at the telephone number listed on the 
LSI Logic web site at www.lsilogic.com to obtain a Returned Material 
Authorization (“RMA”) number and appropriate instructions from 
LSI Logic, (b) after obtaining the authorization of LSI Logic, Customer 
has returned the Product if so instructed to an authorized LSI Logic 
service facility or to LSI Logic in accordance with the instructions of 
LSI Logic and the terms of this Agreement, shipping costs to be borne 
by LSI Logic, and (c) Customer has provided proof of purchase price and 
date for unregistered Product. LSI Logic shall bear one-way shipping, 
packing and insurance costs and all other costs, excluding labor and 
parts, necessary to effectuate repair or replacement under this warranty. 
All Product repaired or replaced under this warranty shall be returned to 
Customer at Customer’s expense. Repair or replacement Product 
provided under this limited Product warranty will be furnished on an 
exchange basis and may be new or reconditioned. All Product returned 
under this warranty shall become the property of LSI Logic. LSI Logic 
shall notify Customer in the event that the Product returned under the 

www.lsilogic.com
www.lsilogic.com
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warranty does not, in LSI Logic’s sole determination, comply with the 
conditions and requirements set forth herein and, unless disposition 
instructions are given by Customer for the Product within thirty (30) days 
of such notification, the Product shall be returned to Customer freight 
collect.

Warranty Disclaimer 

EXCEPT AS SET FORTH IN THIS DOCUMENT, LSI LOGIC MAKES NO 
WARRANTIES, WHETHER EXPRESS, IMPLIED, OR STATUTORY 
REGARDING OR RELATING TO THE PRODUCT, OR ANY MATERIALS 
OR SERVICES FURNISHED OR PROVIDED TO OEM UNDER THIS 
AGREEMENT, INCLUDING MAINTENANCE AND SUPPORT. 
LSI LOGIC SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE WITH RESPECT TO THE PRODUCT AND 
ANY OTHER MATERIALS AND SERVICES, AND WITH RESPECT TO 
THE USE OF ANY OF THE FOREGOING. 

THE REMEDIES STATED IN THIS DOCUMENT CONSTITUTE 
CUSTOMER’S EXCLUSIVE REMEDIES AND LSI OGIC’S SOLE 
LIABILITY FOR BREACH OF THE LIMITED WARRANTIES SET FORTH 
HEREIN. 

Software License 

Subject to the terms and conditions of this Agreement, LSI Logic grants 
Customer a non-exclusive, worldwide, non-transferable, revocable, 
royalty-free license to use, perform and display the LSI Logic software 
that is a part of the Product (“LSI Logic Software”) solely as part of the 
Product incorporated into the OEM Products that and not on a 
standalone basis. Customer may not (a) sell, lease, license, or 
sublicense the LSI Logic Software, (b) de-compile, disassemble, reverse 
engineer, or otherwise attempt to derive source code from the LSI Logic 
Software, in whole or in part, except to the extent such restriction is 
prohibited by applicable law, (c) modify or create derivative works from 
the LSI Logic Software, or (d) use the LSI Logic Software to provide 
processing services to third parties or otherwise use the LSI Logic 
Software on a service bureau basis, electronically distribute or timeshare 
the LSI Logic Software or market the LSI Logic Software by interactive 
cable or remote processing services.
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Limitation of Liability

IN NO EVENT SHALL LSI LOGIC’S TOTAL, CUMULATIVE LIABILITY 
ARISING FROM THE SALE, USE AND DISPOSITION OF THE 
PRODUCT AND/OR THE LICENSING OF THE LSI LOGIC SOFTWARE 
EXCEED THE AMOUNT PAID BY CUSTOMER FOR THIS PRODUCT. 
IN NO EVENT SHALL LSI LOGIC BE LIABLE TO CUSTOMER OR ANY 
THE OTHER FOR ANY PUNITIVE, INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES, INCLUDING LOSS OF 
PROFITS, INCURRED BY THAT PARTY, HOWEVER CAUSED AND 
UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN 
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION, 
NEGLIGENCE OR PRODUCT LIABILITY) OR WARRANTY, IN 
CONNECTION WITH THE SALE, USE AND DISPOSITION OF THE 
PRODUCT AND/OR THE LICENSING OF THE LSI LOGIC SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 


